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Reminder
For those whose membership year ends 29 February 

2008 (check your Membership Card) the membership 
subscription for the next 12 months is now due. A 

subscription notice and tax invoice is in the mail and 
payment made by the due date (20 March 2008) will 

attract a discount. Donõt forget to update the Associationõs 
membership database information at the same time.

Aotearoa New Zealand Association  
   of Social Workers
National Ofþce, 
P.O. Box 14-230, Christchurch Airport

President: Rose Henderson 
PO Box 6250, Riccarton 
CHRISTCHURCH
Mobile: 027 435 2356
email: president@anzasw.org.nz 

Secretary: Hanny Naus
National Ofþce, PO Box 14-230, 
Christchurch Airport
Tel (03) 358 6920, fax (03) 358 9503
Email: secretary@anzasw.org.nz  

Executive Ofþcer: Dominic Chilvers
National Ofþce, PO Box 14-230, 
Christchurch Airport
Tel (03) 358 6920, fax (03) 358 9503
Mobile: 027 2867625
Email: execoff@anzasw.org.nz  
Website: www.anzasw.org.nz
 

PresidentӚs Comment
 

The þnal stages of planning for our þrst National Congress 
on 3rd and 4th April in Christchurch are now under way and I 
look forward to sharing this new annual event with delegates 
and attendees from around the country. We are privileged to 
have Dr Cindy Kiro, Childrenõs Commissioner, delivering the 
inaugural Merv Hancock address entitled òThe Essential Role 
of Social Work in Child Protectionó. In addition to being the 
Childrenõs Commissioner since 2003, Dr Kiro has extensive 
experience as a social worker, researcher and manager and 
is well able to speak with authority on this most important 
topic for our profession. Mike Doolan, a Senior Fellow at the 
School of Social Work and Human Services at the University 
of Canterbury is also a past Chief Social Worker with the 
Department of Child Youth and Family Services, and is 
renowned for his expertise in child protection and as co-author 
of the book òLives cut shortó will deliver an address at the 
Congress. We are most fortunate to have both Cindy and Mike 
involved in this special event.

In addition to meeting some of our continuing professional 
development needs, the Congress will provide a valuable forum 
for members to contribute to the ongoing development of our 
professional body. We will be updated on the work of the staff 
of our organisation and have an opportunity to assist with the 
prioritising of our plans for the coming year before we set the 
budget and þnalise our business plan for 2008-2009. The National 
Congress is open to all members, not only the delegates from 
branches and roopu and it is my hope that many members will 
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PRESIDENTôS COMMENT

take up this opportunity to participate in this new and signiþcant 
ANZASW event. If you would like to know more please contact 
the team at National Ofþce.

During the Congress we are planning to ofþcially launch the long 
awaited new bilingual version of the Code of Ethics. This will 
provide a þtting occasion to formally acknowledge the work of 
all those involved having been completed. We are also hopeful 
that the revised Competency Handbook will also be completed 
and can also be ofþcially launched at this time.

The new committee structure is taking shape and þnal plans for 
transitioning from the former Sanding committees to the new 
Committees almost complete. I would encourage members to 
consider participating in one of the new committees ð please 
check out the notice on page 4 to þnd further details.

One of the tasks Stephen Olsen is undertaking is a revision of 
our newsletter, Notice Board and a long overdue review of what 
has been for many years our main vehicle of communication 
with members. If you have any thoughts and would like to 
contribute to this important piece of work please contact Stephen 
at stepheno@anzasw.org.nz

It has been pleasing to be involved in an increased number of 
submissions to select committees with the assistance of Stephen 
and members who have a particular interest or level of expertise 
in the respective topics. The most recent submissions have 
included one on the Review of the Domestic Violence Act 1995, 
and one on the review of the Injury Prevention, Rehabilitation, 
and Compensation Amendment Bill (No 2).  Ensuring our voice 
is heard on these and the many other consultation documents has 
long been a goal and it is very pleasing to see members working 
with our staff to make this happen. I look forward to an increase 
in this level of activity as we both contribute to these opportunities 
for consultation and review and also build a stronger public proþle 
for the profession of social work. 

We are continuing to work with the Social Workers Registration 
(SWR) Board as they work through their review of Competency 
and other areas of concern highlighted during the review of the 
SWR Act last year. It is hoped that by the Assessors meeting in 
April we will have received feedback from the SWR Board to 
consider at that meeting. 

I look forward to meeting delegates and attendees at the Congress 
early next month.

No reira, tena koutou, tena koutou, tena koutou katoa

Rose Henderson, 
President, ANZASW
president@anzasw.org.nz

Executive OfþcerӚs Update
It is amazing how fast 2008 is moving. They say time moves 
faster as you get older so perhaps Iõm showing my age. However, 
I refuse to believe this and am just putting it down to the hard 
work that is going on in the Association at the moment.

Jeanne Warmington has been busy recruiting new assessors 
for the competency service over recent weeks. I would like 
to welcome Mary Ann Baskerville to the role of North Island 
Recertification Coordinator. Mary Ann brings a wealth of 
experience and expertise to this role and Iõm sure will be an 
amazing asset to the team. Mike Kempt has also been appointed 
to the role of National Assessor for Canterbury, South Canterbury 
and the West Coast. Mike also brings a wealth of experience and 
we look forward to working closely with him. Further interviews 
are being organised for a National Assessor in Manawatu and a 
Maori National Assessor in the South Island and we will keep 
you informed of developments. 

Progress is also being made on the organisation of the new 
national continuing professional development service with the 
þrst events being held in Otago and Southland in April. It is really 
exciting to see this new service take its þrst steps. Thank you to 
Robyn Corrigan and more recently Jeanne for getting this new 
initiative off the ground. Further details about the CPD service 
are provided later in this edition of Notice Board.

Work on our website also continues and Stephen Olsen has 
recently been able to progress a number of updates. He has also 
been busy looking at a number of other areas of communication 
including assisting me with some writing responses to public 
policy. You will þnd later in this edition of Notice Board details 
of the work Stephen is starting on a face lift for Notice Board 
which will include a close integration of this publication and 
the website. 

I would also like to acknowledge the wonderful work that is 
carried out by our administration team at National Ofþce; Jacqui 
Christian, Margaret Langley and Amy Lee McDonald. Their 
work is largely unseen but they keep the whole ship aÿoat and 
without them we would be sunk.

Thank you to those members who have sent in an expression 
of interest to join one of the new Committees. These will be 
considered by the Governance Board and membership of the new 
committees announced in due course. I would also encourage 
members to consider joining an advisory group as these also have 
an important function under our new structure. The advisory 
groups are; Complaints Advisory Group, Membership Advisory 
Group, Competency Advisory Group and Communication 
Advisory Group. The advisory groups are involved in supporting 
the paid staff to ensure that policies developed by the Committees 
and set by the Governance Board are being implemented correctly 
and to identify areas that require a policy to be developed. If 
you are interested in joining a committee or advisory group then 
please send me an expression of interest which should include:

Å A letter explaining your interest and what expertise and 
experience you would bring to the group

Å A copy of your CV for background information
Å A letter of support from the chair of your local branch or 

roopu
Å Conþrmation that you are not currently the subject of any 

complaint or disciplinary action.

Much of the activity at National Office at the moment is 
connected with preparation for the inaugural National Congress 
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to be held in Christchurch in April. This event is intended to 
provide a balanced mix of professional development, networking 
with peers and an opportunity to inÿuence the strategic direction 
of the Association. Further details of the programme are provided 
later in this edition of Notice Board. Thank you to those who 
have sent in their registration forms already. I would encourage 
all members to consider attending as this event is open to all 
members and is now an important annual event in the ANZASW 
calendar. This year the Association will be fully funding one 
representative from each Branch, Roopu and Interest Group to 
ensure that there is a good representation from around the country 
for the workshop discussions.

I look forward to the opportunity to meet some of you at the 
National Congress and to reporting the outcome of this event in 
the May edition of Notice Board.

Dominic Chilvers, 
Executive Ofþcer
execoff@anzasw.org.nz
dominicc@anzasw.org.nz

NEWS FROM THE NATIONAL OFFICE

Media Releases and Submissions 
on Public Policy

From time to time ANZASW issues media releases and provides 
submissions on public policy. Details can be found on the website 
www.anzasw.org.nz including an archive or recent activity in 
this area of work. 

Journal Reviewers
Mary Nash and Kieran OõDonoghue are very pleased to 
be taking on the editorial role for Aotearoa New Zealand 
Social Work Review. We have a good list of peer reviewers 
already, but would like to invite expressions of interest from 
any of our readers who would like to add their names to the 
list. Please send your details, including areas of interest and 
how to contact you, to Mary Nash, at m.nash@massey.ac.nz 
- Thank you.

Use of the letters MANZASW
The 2002 AGM of ANZASW resolved that the letters 
òMANZASWó may only be used by Full members of ANZASW. 
Non-practising members who hold a current Certificate of 
Competency may also use the letters òMANZASWó. Provisional 
members are limited to using the letters òANZASW (Provisional)ó 
and other Non-practising members (e.g. students, overseas, 
retired, etc) who do not hold a current Certiþcate of Competency 
should use the letters òANZASW (Non practising)ó.

ANZASW Governance Board
Meeting Schedule for 2008 

19 March Teleconference, 4pm
3-4 April National Congress, Christchurch
4-5 April  Meeting, Christchurch
21 May Teleconference, 4pm
13-14 June  Meeting, Wellington
23 July  Teleconference, 4pm
22-23 August Meeting, Christchurch
24 September  Teleconference, 4pm
17-18 October  Meeting, Wellington
21-22 November  Meeting Invercargill ð includes AGM
10 December  Teleconference, 4pm

April 2008 Wsgmep [svo Rsxmgi Fsevh
The April Social Work Notice Board will be published on 

Thursday 03 April. The deadline for copy is 12 noon on Friday 
28 March. 

Copy can be emailed to typeset@anzasw.org.nz

Books for giving substance to 
issues of public debate 

Being an Election year we can all expect to see various issues of 
relevance to social work being the subject of heightened debate in 
the public arena and the media. One such debate that is constantly 
in the headlines is the response to the repeal of s59 of the Crime 
Act 1961 ð which was supported by ANZASW. 

Being able to get behind the issues sufþciently to take and 
promote an informed position is not always easy. It is encouraging 
then to see a new book has been published that traces the history 
of the debate about physical punishment. 

Launched by Save the Children New Zealand in February, 
Unreasonable Force: New Zealandõs journey towards banning 
the physical punishment of children was written by former 
Childrenõs Commissioner Dr Ian Hassall, Beth Wood and George 
Hook, with contributions from Robert Ludbrook. It covers factors 
contributing to a climate in which change was possible, childrenõs 
rights, the law, the impact of religious convictions, the mediaõs 
role, the work of advocates, shifting public attitudes, the political 
story and the way forward. Details of the book, including price, 
are available at www.savethechildren.org.nz 

Also published this year is an important international book 
titled Poverty, policy and the state: The changing face of social 
security by Massey Universityõs Mike OõBrien, a Life Member 
of ANZASW. It features both a detailed discussion of the work 
on poverty and living standards in New Zealand and the political 
and economic context within which social security changes have 
occurred. This and other books of possible interest to members 
can be found at www.policypress.org.uk/catalog/ 

Donõt forget to use Social Work NoticeBoard to 
notify Branch/Roopu activities in 2008 and report on 

activities in your locality.  
Regular (monthly) and free access to ANZASW 

members.
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NEWS FROM THE NATIONAL OFFICE

New ANZASW Committee Structure
It has been agreed that the following members of the Governance Board will act as representatives on the following Committees. 
If any member of the Association is interested in joining a Committee then please contact Dominic Chilvers at National Ofþce to 

discuss the options.
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NEWS FROM THE NATIONAL OFFICE

New members
On behalf of the Association the National Executive extends a 
warm welcome to the following new members of ANZASW.

Kelvin Watkins Canterbury
Natasha Nish Canterbury
Veronica King Taranaki
Kirsten Parker-Van Eck Northland
Fiona Power Auckland
Victoria Mills Taranaki
Claire Jones Auckland
Wendy Atutahi Waikato Roopu
Lauren Porter Waikato
Susy Little Hawkes Bay
Karen Butler Canterbury
Leigh Teneti South Canterbury
Helena Duff Canterbury
Lois Hudson Auckland
Angie Chan Auckland
Jianye Liu Auckland
Janis Little Taranaki
Jacob Verbeek Wairarapa
Marie Nicolle Hawkes Bay
Susan Mundt Auckland
Ian Newcombe West Coast
Sonja Worthington West Coast
Ninon Kirchner Canterbury
Lynette Mulcahy Canterbury
Hilary Langford Nelson
Kaberi Rajendra Auckland
Brigitte Stich Manawatu
Amy Ross Wellington
William Shaw Waikato
Linda Henderson Wellington

Resignations
The following have notiþed their resignation from ANZASW 
during February 2008. We thank them for their support of the 

Association and wish them well for the future.

Eimear Lacey  Bay of Plenty
Blair Grant  Wanganui
Wen Li  Waikato 
Janine Lind  Auckland
Sharon Tana  Tai Tokerau
Matt Shepherd Tamaki Makaurau
Jane Lyle  Bay of Plenty
Linda McKenzie  Southland
Lawrence Popata Overseas
Terry Greenham  Wellington
Mary Walker  Wellington
James Trigger-Hay  Auckland
Alan Kipling  Auckland
Merrin Jack  Southland
Rosaleen Coakley  Otago
Judith Prendiville Taranaki
Judith Grifþths  Wairarapa

Reinstated
 Celia Brandon   Auckland

Deletions
 Kenneth McDonnell  Wellington
 Lona Brotherston   Canterbury
 Harata Baucke   Overseas
 Tepora Apirana   Bay of Plenty
 Monique Tilley-Yeoman  Manawatu

Addresses Unknown
National Ofþce would be pleased to learn the current address 

for the following members.

 Mary Hadþeld Previously Hamilton Aug. 07   
 Wendy Greener Previously Auckland Aug. 07  
 Nicola Egan Previously Auckland Aug. 07   
 Carmen Glennie Previously Taihape Aug. 07  
 Rangitaia Crowley Previously Te Awamutu Aug. 07  
 Christine Woodward Previously Hamilton Aug. 07    

Christina Galeata Previously New Plymouth Sept. 07
Andrew French Previously New Plymouth Sept. 07
Mandy Lewis Previously Auckland Sept. 07
Phil Williams Previously Nelson Sept. 07
Ken Scoltock Previously Nelson Sept. 07
Antje Giese Previously Wellington Sept. 07

 Shelley Cooksley Previously Wellington Oct. 07
 Donna Truman Previously Christchurch Oct. 07
 Margaret Ruck Previously Wellington Oct. 07
 Lynda Coley Previously Tauranga Oct.07
 Anita Waitoa Previously Gisborne Oct. 07
 Wendy Geerling Previously Christchurch Nov. 07
 Leeann Loughlin Previously Taupo Nov. 07
 Leigh Kerrisk Previously Hawera Nov. 07
 Simone Henderson Previously Pauatahanui Nov. 07
 Janna Kay Previously Auckland Nov. 07
 Erina Ata Previously Masterton Nov. 07
 Andrew Ririnui Previously Waikato Dec. 07
 Raewyn Sanson Previously Napier Jan. 08
 Natasha Head Previously Auckland Jan. 08

ACC Social Rehabilitation 
Contract

ACC has set up a liaison group for those working under this 
contract, which is largely made up of representatives of professional 
association representatives. I am representing ANZASW and 
would be keen to know of other social workers who work with 
clients under this contract. It would be helpful to be able to share 
information with you about the topics discussed and receive your 
feedback. Could you please email me with a few details about 
where you work, so that we can get some gauge on how widespread 
social workers are being utilised with this contract. 

Many thanks. Hanny Naus secretary@anzasw.org.nz
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NEWS FROM THE 
NATIONAL OFFICE

Communication Projects: 
Watch this space!

Kia ora tatou, 
The Governance Board is initiating a project to give Social Work 
Notice Board a major facelift. 

Following the launch of our new website on Social Workers 
Day 2007 there is a strong argument for publishing some of the 
information found in the current Notice Board on the website 
instead. 

Another argument for giving Notice Board a brand new lease of 
life has been strong feedback from members that the time has 
come for more of a magazine-type publication to help proþle 
the profession. 

I will be working with a small project team ð drawn from 
members ð to put together options for what a new Notice Board 
could contain, as well as what it would look like. During this stage 
there will be some form of readersõ survey and you can expect 
to hear more about this over the next few months. 

Meanwhile Iõd welcome any comments or ideas you have about 
the kind of newsletter you want to receive and contribute to. My 
email address is listed below. Thanks!

Stephen Olsen
Manager of Communication 
stepheno@anzasw.org.nz 

Your statutory declaration, police 
vetting and membership obligations
Do you remember the various forms you completed on joining 
ANZASW or renewing membership recently?  These included 
declarations regarding any previous convictions or complaints 
and an undertaking to advise the Association of any matter be 
it a conviction (including driving convictions) or subject to any 
complaint action in respect of practice as a social worker.õ  

As much as these forms were essential to meeting immediate 
requirments for police vetting, they also place an onus on each 
member to inform the Association during the term of membership 
of any subsequent offence, diversion or complaint action. 
This is an ongoing responsibility and not just a one-off event. 
Therefore it is an obligation which is just as important as paying 
membership subscriptions etc and completing competency 
assessment requirements. So, apart from the occasional parking 
ticket, donõt forget to fulþl the requirement of notifying the 
Association of any conviction or complaint.

Remember our job at National Ofþce is to not only assist and 
advise you in respect of your membership obligations but to 
also ensure you know of the distinct beneþts of ANZASW 
membership and make the most of them. We look forward to 
hearing from you.
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NEWS FROM THE NATIONAL OFFICE

Indemnity insurance and 
statutory registration

One of the benefits of ANZASW (Full) membership is 
professional indemnity insurance which  provides comprehensive 
cover in respect of oneõs professional practice. Details of this 
cover is  provided on Page 25-26 of this issue. With the advent 
of statutory registration and its attendant accountability for 
practice under the SWR Act 2003 registered social workers are 
now also subject to Part 4 of the Act in respect of complaints 
brought against them as registered social workers. 

Whatever the issue, anyone subject to complaint action is wise to 
seek independent legal advice and, if necessary, representation, 
to ensure their own interests are protected. Such representation is 
a basic tenet of the society in which we live. Therefore it almost 
goes without saying that professional indemnity insurance is a 
must for any registered social worker and that the cover provided 

Frequently Asked Questions 
ð ANZASW Ofþce Manager

Are you paying by direct credit?
Please ensure that your regular payments are enough to clear 
your invoice within a 12-month time frame. If you have fallen 
behind, please increase your payments. If you are ahead, please 
cease or reduce your payments. If in doubt, please contact us at 
National Ofþce.

Would you like to set up a direct credit or pay by Internet 
banking?
Please contact National Ofþce and we will post / email you a 
copy of the Automatic Payment form. It is also possible to pay 
us via Internet banking. Our bank account details are on both the 
invoices and statements. Please ensure that your customer code 
and/or name appear as a reference on our bank statement.

Do you want to pay your account by credit card?
Please contact National Ofþce, and we can either fax/email you 
a form to complete, or alternatively we will take down your card 
details over the phone. 

Does your workplace pay your invoice?
Please ensure that we have the correct information in our system 
to allow your workplace to pay your invoice promptly. If they are 
paying by direct credit, please ensure that they make reference to 
you on our bank statement, or ideally, post/email us a remittance 
advice. If you are still receiving a statement it means that we 
have not received payment from your employer as yet - please 
follow this up with them.

Do you work for Child Youth & Family?
MSD policy does not allow ANZASW to add your membership 
fee / competency assessment / indemnity insurance to a bulk 
invoice without a current òAuthority for Paymentó form, which 
has been authorised by your manager. This is the fastest way to 
have your invoices cleared from your account.

Are you receiving ANZASW Statements?
On the last business day of each month, ANZASW posts statements 
out to all members that have a balance on their account. These 
provide an update of the balance of your account at that time and 
should not be confused with invoices. Please remember that it is 
your responsibility to ensure that your invoice is paid. 

What do I do with the Insurance and Declaration forms 
received with my invoice?
It is now a requirement of our Insurer, that all declaration forms 
are updated on an annual basis. Please ensure that your forms 
are completed, signed and returned to us straight away. If they 
are not received and you need to make a claim via the Insurer, 
you may not be covered.

        Council of International
        Fellowship (CIF)

        Aotearoa/New Zealand Branch

Would you like to visit Argentina?  What about Italy, Slovenia, 
India or Tanzania? If you are interested in travelling, learning 
about Social Work, and other cultures, these countries are 
offering CIF programmes in 2008. 

Deadlines for applying are 28 February for Tanzania, 1 March 
for Argentina and Italy/Slovenia, and 1 July for India. 

For details on these, and many other programmes offered 
internationally, look at www.ciþnternational.com. Alternatively, 
email Ann-Marie Hearl, Secretary of the CIF Aotearoa/New 
Zealand Branch at:  Ann-Marie.Hearl@waitematadhb.govt.nz

* * *   Stop Press   * * *
Social Workers Registration Board

Competency Assessment Review
ANZASW has been participating in a working group set up by the 
Social Workers Registration Board (SWRB) to review the method 
of competence assessment for the purposes of registration. This 
work follows on from the review of the Act undertaken in 2007 and 
recommendations were put before the SWRB at their meeting in 
February. We have now been informed of the outcome of the Boardõs 
discussions and wanted to inform members as soon as possible.

The purpose of this review was to identify whether alternative 
methods of competence assessment could be developed that 
would address concerns raised in the review of the Act, whilst 
maintaining the quality and robustness of the process. The current 
professional standards were not part of the review and these will 
continue to be the basis of any method of assessment. 

The SWRB have conþrmed that the current face to face assessment 
process will remain in place and continue to be one method of 
demonstrating competence for the purpose of registration. A 
number of other options have been considered and will be explored 
further but the SWRB have decided that the option that could be 
developed most quickly and effectively would be a paper based 
assessment process. This assessment process would be based on 
the current tried and tested ANZASW recertiþcation process and 
would not involve a face to face interview. This process would only 
be open to applicants for registration who meet the SWRB criteria 
for enough practical experience and hold an SWRB recognised 
social work qualiþcation or overseas equivalent.

The SWRB have proposed to undertake a consultation 
process with the profession about the concept of a paper based 
competence assessment process. Further details of the proposal 
and the consultation process will be available in the near future 
and we will keep members informed of these developments. In 
the mean time if you have any questions about these proposals, 
please contact Dominic Chilvers at National Ofþce.

through Full membership of ANZASW is a means to this. So be 
sure to consider this otherwise unheralded aspect to becoming a 
registered social worker i.e. the accountability for your practice 
to the Code of Conduct established under the Act. At the same 
time, as a Full member of ANZASW, donõt overlook the fact that 
you have professional indemnity insurance to cover the costs of 
legal advice and representation should this be necessary.


